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The Social Services Agency today produced a strongly worded response rejecting 
the claims made by the GSLP/Liberal Opposition in their statement concerning an 
alleged lack of action on the SSA’s part following questions raised at the last meeting 
of Parliament.   
 
In their statement the SSA said that this was an example of the Opposition vainly 
attempting to squeeze every drop of political capital from alleged situations that 
occurred between 5 – 8 years ago at the Dr Giraldi Home and because of their 
intense frustration over the outcome of the Johanna Hernandez Industrial Tribunal.  
The SSA statement underlined that the steady “drip/drip” approach adopted by the 
Opposition, using past allegations to imply criticism of current service through the 
media, was devaluing and demotivating the staff at Dr Giraldi who do a superb job in 
what can be at times a difficult and demanding work environment and who are 
intensely proud of the work they do and the service they provide to the community.   
 
The Opposition, on the back of a historic allegation about the mal-administration of 
medication at Dr Giraldi, are seeking to suggest that because there was an allegation 
relating to a past incident nothing has changed and the same alleged danger still 
exists.  
 
The modern day reality is that nothing could be further from the truth.  The current 
situation is that all staff at Dr Giraldi who administer medication to service users are 
fully trained to do so.  They are trained by a qualified nurse, have to attend an annual 
refresher course and are regularly assessed in their competence to undertake this 
task.  A protocol on the Administration of Medication exists and this is based on 
protocols used in similar care homes in the UK.  A “Monitored Dosage System” is 
used at the Home as the most common method of medication administration, 
whereby medicines are boxed up by a chemist and administered in the home by 
trained staff in accordance with the required dosages for each service user and as 
per the protocol.  Every instance of medication given is then recorded in the 
Medication Administration Record for the relevant service user.  Whilst mistakes do 
sometimes occur, when this happens the incident is fully investigated, any necessary 
remedial actions taken and the lessons learned are incorporated into practice.   
 
The Agency therefore calls on the Opposition to take an unprecedented step, indeed 
to break the habit of a lifetime, and in future to check the facts before leaping to print.  
This information would have been readily available from the Agency had they 
requested it and it is a pity that the Opposition raise these questions in public in this 
way without first checking the facts of the situation. 
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